Joyce Wilson

2415 Corn Drive

Papillion, NE  68046-4208

(402) 593-7676

Internet Mail: waynewilson@uswest.net

OBJECTIVE:
A challenging position in Help Desk, Software Support, Local or Wide Area Networking (LAN/WAN) Administration, or Training/Documenting.

SUMMARY:
Two years in Help Desk/Jr Administrative position. Four months in Customer Technical Support for data diskettes and other magnetic media.

EXPERIENCE:
Current: Provide first line support for 1,700+ employees with demanding deadlines throughout the United States and Canada.  Remotely trouble-shooting any problem that arises with the LAN/WAN, IBM mainframe computer, micro-computers and other software/hardware issues.

Designed and maintain a Microsoft Access database used to track the process of all incoming calls and outgoing Desktop Support jobs, including an easy to update trouble-shooting manual.


Working with system configuration and micro-computers for LAN/WAN activities utilizing Microsoft Networking, word processing, spreadsheets, graphics, database programs and CD-ROM’s.


Research, analyze, and correct system/server malfunctions within Help Desk expertise and limitations OR managing escalation to other levels of technical expertise when actions are necessary.

Administrative duties such as adding, deleting or modifying user accounts for the LAN/WAN, AS/400 and email.

WORK 

HISTORY: 

 infoUSA (formerly American Business Information, Inc.)

*  Help Desk Technician
1996-Present


*  Diskette Support Technician
1996-1996 (4 months)


*  Big Business Compilation Manager
1994-1996


*  Big Business Compilation Clerk
1992-1994


*  Database Quality Assurance Clerk
1989-1992


 Department of the Army Stuttgart, Germany







*  Night Stocker
1985-1988

COMPUTER

EXPERIENCE:
IBM AS/400 Mainframe, IBM Compatible Personal Computers utilizing Windows 3.1, 95 and 98, Microsoft Office (95 and 97), Elite 400, Microsoft Mail, Microsoft Exchange, Windows Messaging, Microsoft Outlook, Fax Sr., Act, Meridian Terminal Emulator, WinZip, Microsoft Internet Explorer, Netscape, America Online, Schedule Plus, Inoculan Virus Scan and McAfee Virus Scan

Also utilized administrative applications such as Microsoft Mail Admin, Microsoft Mail Move User utility, Microsoft Exchange Administrator, User Manager for Networks, Windows NT Workstation, Windows NT Servers (LAN/MAN/WAN), PC Anywhere, Arcada ExecView and ArcServe, Fax Sr Manager, Microsoft DHCP Manager, Microsoft Remote Access Admin and Microsoft Server Manager
EDUCATION:
College Courses:  Business Management

REFERENCES:
Available upon request.

