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OBJECTIVE:	A challenging position in Mainframe, Microcomputer Management,


	Local Area Networking Systems, or Training.





SUMMARY:	Fourteen years in direct supervisory responsibilities and mainframe and microcomputer operations. Eight years in direct management of training programs and magnetic media inventories.  Two years in management of Novell Local Area Network Systems (LAN).





EXPERIENCE:	Current: Managing IBM mainframe and UNIX microcomputer operations for financial and medical clients with demanding deadlines. In charge of manning, writing personnel evaluations, Quality Assurance procedures, and product inventory. Report writer for Pharmaceutical system to include billing and prescription tracking. Analyze and create databases in Microsoft Access 2.0, Microsoft Access 97.  Testing and analyzing Y2K compliance of numerous software programs and hardware


	


	Managed system configuration and microcomputer personnel training of LAN activities utilizing NOVELL and LANTASTIC software, word processing, graphics, and database programs.





	Developed training programs to include, initiating new training programs and revitalizing existing training programs.  Received excellent ratings from headquarters level inspectors. 


	


	Supervised and operated mainframe and microcomputer systems.  Researched, analyzed, and corrected system malfunctions.





WORK 


HISTORY: 		 Custom Computing Corporation				


	*  Operations Manager					1996-Present


	*  Assistant Operations Manager			1994-1996


	 United States Air Force					


	*  Section Manager of Training/Evaluation	1991-1994


	*  Computer Operations Supervisor			1988-1991


		               


COMPUTER


EXPERIENCE:	UNIVAC 1100/40, AN/GYQ-21(V), PDP 1100/70, PDP 11/84, VAX 11-780, Data General MV/10000, Data General MV/15000, IBM 3090/1708 Mainframe, UNIX based UNISYS Micro-Computer, IBM Compatible Personal Computers utilizing Microsoft Office, Adobe Photoshop, Crystal Reports, Report Writer, Oracle based pharmaceutical system.





EDUCATION:	Leadership School, Leadership and Management Academy, Organizational Dynamics Inc. Quality Advantage Facilitator Certification. College Courses:  FORTRAN, Support Systems, Business Management.  Presently attending University of Nebraska, Omaha working towards a degree in General Studies.








REFERENCES:	Available upon request.


